Highways Commissioning
th
Block 5, 6 Floor East
Shire Hall
Gloucester GL1 2TH
08000 514 514
Highways@gloucestershire.gov.uk

Dear Sir/Madam
Microsurfacing to improve urban roads.
822469 Cul-de-sacs off Mandarin Way, Cheltenham
We will shortly be starting a microsurfacing programme. You are receiving this letter because your
property is on or near one of the roads that will be treated.
Signs will be erected on the road prior to works, informing you of the intended start date of the
works, which will be completed within 36 hours of commencement. Micro dressing is highly
weather dependent and dates are likely to change at short notice, please keep an eye out for
local signage and take note of the dates that are stated. Programme and changes will also be
published online and on our social media feeds:
-

Website – www.gloucestershire.gov.uk/surfacedressing
Facebook – Gloucestershire Roads
Twitter - @GlosRoads

In the majority of cases, to ensure the safety of road users and our workforce, the road will be
closed while the works take place. Pedestrian access will be maintained and short diversions will be
in place if applicable.
We hope you understand that we will not be able to guarantee access for vehicles in or out of the
work area except in emergencies. Please avoid leaving parked vehicles on the road between
0700hrs to 1900hrs, when the microsurfacing is scheduled to take place.
During the works
Please do not walk or drive on the wet bituminous surface, as this may mark your shoes, car and
driveways. If walking across the freshly laid finished road surface please be aware it may stick to
your shoes and be transferred to carpets, internal floors and driveways etc.
“Important Note, please check your shoes and your pet’s feet before entering any premises
as we cannot accept liability for any damage caused”
After completion
The road will be swept within 24 hours of the new surface being laid. Vehicles can be parked again
in previously designated parking areas in the road once the street has been swept. Any white lines
that have been covered by the surface dressing will be replaced.

Both occupiers and drivers are asked to be patient when we are microsurfacing in your area. We
will of course make every effort to minimise any inconvenience. Thank you in advance for your cooperation.
Yours faithfully,

Alex McGregor
Contract Manager For and on behalf of Ringway

